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It has been statistically proven that in many cases 
small businesses lose out to big corporations for a 
simple reason: they don't look big enough. It is not 
that the small guys don't have the product or the 
service that will serve the end customer sufficiently. 
It is simply that they don't have many of the tools 
that large businesses use. One Los Angeles-based 
entrepreneur, Chris Kerstner (USC Alumnus), has 
not only taken note of this handicap that small 
businesses have, but is going the extra mile to 
make sure that all small businesses can have the 
tools they need to compete in a large business 
environment.  
 
Eight years ago the employees and advisors to 
Kerstner's company, Streamlined Fusion (www.
streamlinedfusion.com), came to a simple but stark 
realization: by marketing their clients as larger 
companies, they would achieve greater levels of 

success. This philosophy became a pillar for every website, logo, and promotional 
material they brought to life for their clients. By providing actual customized tools small 
businesses could use to grow larger, Streamlined Fusion gained recognition as being 
much more valuable than the average business marketing company.  
 
Streamlined Fusion's latest undertaking hopes to take their current Small Business 
clients and other small businesses to the next level with a professional phone system 
known as Digisist (www.digisist.com). In functionality, Digisist is identical to the phone 
systems typically used by large enterprises with a digital receptionist, call transferring, 
call recording, and multiple departments. The difference is that while enterprise-level 
phone systems typically cost thousands of dollars due to the high price of hardware and 
maintenance, Digisist provides all of this to small businesses starting at $7.95 a month. 
A company spokesman indicated that there is no long term contractual agreements and 
that setup is handled completely by a Digisist representative.  
 
"We're thrilled to have the opportunity to provide small businesses with more of the vital 
means they need to grow," stated Company President Chris Kerstner. "While the Digisist 
phone system concept is simple, we take pride in the fact that we have uncovered 
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